
HONEYWELL CAKES TERMS & CONDITIONS 
 

By making an order with Honeywell Cakes (HWC) you accept and agree with the following terms and conditions: 

 

PAYMENT 

Once quoted and agreed, the price of the item is non-negotiable. 

Quotes may expire after 4 weeks. 

If your deposit is not paid within 4 weeks of quoting then HWC reserves the right to cancel any previous 

arrangements. 

Paying your deposit will secure your booking and set the price. 

A 50% deposit is needed, via BACS, to confirm your order; the remaining 50% is required, in cash, on 

collection/delivery (for non-wedding cakes) and at least 4 weeks in advance (for wedding cakes) of the event date. 

The deposit is non-refundable as this will allow all the preparation work to begin on your cake. 

BACS details:  Honey Hall Developments, HSBC, Account number 71454765, Sort code 40-17-50. 

HWC will provide an electronic receipt after each payment. 

CANCELLATION & ORDER DATE CHANGE 

The act of cancelling an order will be accepted upon receipt of written instruction to HWC. 

If cancellation of an order takes place HWC reserves the right to retain your non-refundable deposit. 

If cancellation takes place less than 7 days before the event HWC reserves the right to retain 100% of the order 

value. 

If you change the date of the event, HWC will try wherever possible to move the booking, however if this is not 

possible, it shall be treated as a cancellation. 

If, in the unlikely event HWC has to cancel a booking (never done to date), HWC will refund payment in full. 

DESIGN & DESIGN ELEMENTS 

If you are not fully decided on your chosen design, you must make HWC aware of this at booking stage.  Please 

be aware that design request alterations may affect the quotation provided by HWC. 

You must read the quotation and provide any design alteration requests to HWC in writing. 

Any design alteration requests will, if possible, be made upon re-quotation (if required). 

HWC reserves the right to alter the design at any point if circumstances beyond our control, may compromise the 

structure/quality of the finished cake/item. 

Due to the nature of hand-making a cake/item, elements may differ very slightly from any photograph supplied. 

You will be informed of any non-edible elements to your cake/figure upon collection/delivery.  It is your 

responsibility to ensure they are removed prior to cutting and eating. 

Fresh flowers can be used on request.  HWC is happy to work alongside your florist or recommend a florist. 

HWC is not responsible for any problems with your fresh flowers (including inappropriate/poisonous 

flowers/foliage) or damage caused by floral arrangements added by your florist once the cake has been completed 

by HWC. 

Please be aware that in warm/hot conditions some fresh flowers can wilt so it may be necessary to cut the cake 

relatively early on in the proceedings to ensure their freshness for wedding photography.  

If requesting the use of chocolate, HWC is not responsible for any melting (especially during hot summer months) 

once it has left the premises.  HWC can advise of alternative modelling ingredients if event is during hot summer 

months or going to be placed in a warm/hot environment. 

ALLERGIES & SPECIAL DIETARY REQUIREMENTS 

Please discuss with us if you or any of your guests have special dietary requirements. 

I can cater for any need - gluten, wheat, dairy, egg, sugar free or lower fat. 

Allergy information must be provided to HWC at the point of ordering.  Our cakes will contain Milk, Eggs, 

Gluten, Wheat, unless specified not to. 

Every care is taken with the making of our cakes, however they are prepared in a kitchen where some allergens 

may be present and we therefore cannot guarantee the cake will not contain any traces of Peanuts, Other nuts, 

Seasame seeds, Seafood/Shellfish. 

COLLECTION/DELIVERY 

Cakes/figures can be collected (by appointment only) from HWC, free of charge. 

If you chose to collect the cake/figure, we will not be held liable for any damage to the cake once it has left HWC’s 

premises. 



Please be aware of insurance policies available to protect you whilst transporting your wedding cake. 

Delivery charges are calculated by mileage and time and quoted appropriately. 

If you choose delivery, it is HWC’s intention that your cake will be delivered at the agreed time, in perfect 

condition.  However HWC cannot be held liable for delays caused by traffic and no refund can be made in the 

event of late delivery. 

In some situations, delivery 1 day in advance may be recommended. 

If you are aware of potential road issues surrounding your event venue, it is your responsibility to ensure HWC is 

made aware to help avoid late delivery. 

HWC cannot be held liable for any damage caused to the cake/figure at the venue once we HWC has left the 

premises so somebody responsible is required to witness the cake after delivery. 

Late requests for delivery (after securing the booking based on collection) will be accommodated where possible, 

but cannot be guaranteed. 

It is your responsibility to ensure the venue is ready (secure table, linen and cake stand) for cake delivery prior to 

the agreed delivery time.  Any delay at the venue can incur a charge of £20 per hour. 

STORAGE, CUTTING & CONSUMPTION 

HWC cannot be held responsible for damage caused to the cake/figure once it has left the premises of HWC or 

been delivered and signed-off by a responsible party. 

Any repairs can be made, if possible, but may well incur charges. 

Any portion/cutting guides provided by HWC are intended as a guide only.  This will vary dependent upon how 

the chef cuts the cake. 

Your cake is baked to ensure it is fresh for the date of your event and it is advisable to eat your sponge cake 

within 2-3 days for the best standard of cake. 

Fruitcake can last several weeks if kept cool and in an airtight container. 

If you plan to keep any of the cakes tiers, please advise us what cake boxes you would like to be left on site (so 

that you can safely transport them the following day), otherwise we shall remove all cake boxes from the venue. 

Sponge cakes and fondant should not be refrigerated. 

CAKE STAND HIRE 

If you hire a cake stand from HWC a charge will be quoted depending on certain factors. 

The stand must be returned to HWC within 7 days of the event and in its original condition to receive back your 

full deposit. 

COMPLAINTS 

If you have concerns about your cake/figure, please make HWC aware at the point of collection/delivery in order 

for any possible corrective measures to be discussed and taken, if possible, in time for your event. 

All other concerns should be made in writing and evidence of the fault should be included. 

No refunds are given due to change of mind. 

In the unlikely event that a refund should be requested, it shall be made at the discretion of HWC. 


